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A new requirement will be introduced shortly that will affect all 
applications for employment visas. Beginning 4 February 2018, a 
Good Conduct and Behavior Certificate must be submitted along 
with the other supporting documents when an employer seeks to 
sponsor a residence visa for a new employee who is not a UAE 
national. It appears that the requirement will apply throughout the 
UAE, including the nation’s many free zones. 

Like any other foreign document, the prospective employee’s Good 
Conduct and Behavior Certificate must be notarised in the country 
of origin and thereafter authenticated up to that country’s Ministry 
of Foreign Affairs, the UAE Embassy for that country, and finally by 
the UAE Ministry of Foreign Affairs and International Cooperation. 
This authentication process often consumes several weeks. 

In many countries, a Good Conduct and Behavior Certificate may 
be obtained from the concerned national law enforcement 
authorities. Here in the UAE, the Ministry of Interior issues such 
Certificates in respect of UAE nationals and residents, pursuant to 
a formal and recognised application process. However, many 
countries do not have central law enforcement authorities. For 
example, in the United States, a Good Conduct and Behavior 
Certificate (or a “Police Clearance Certificate”) would be sought 
from the local municipal police. 

The Certificate must be issued in the employee’s home country or 
the country where the employee resided for the five years prior to 
the application. The Certificate is required only in respect of an 
employment visa application. It is not required for visas for any of 
the employee’s dependent family members, nor is it required for 
other types of visas such as transit and visit visas. Presumably, the 
new requirement will not apply to visa applications that have 
already been approved by the authorities. It is not clear whether 
the new requirement will apply to pending applications that have 
not been approved. ■  
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Founded in 1975, Afridi & Angell is a full-service UAE law firm in its fifth decade at the forefront of the legal 
community. From the beginning, our hallmarks have been a commitment to quality, unsurpassed knowledge of the 
law and the legal environment, and crafting of innovative business solutions. Licensed in the three largest Emirates 
of Abu Dhabi, Dubai and Sharjah as well as the Dubai International Financial Centre, our practice areas include 
banking and finance; corporate and commercial law; arbitration and litigation; construction; real estate; 
infrastructure projects; energy; project finance; maritime (wet and dry); and employment. We advise local, regional 
and global clients ranging in size and sophistication from start-ups, sole proprietorships, family-owned businesses, 
entrepreneurs  and  investors  to  some  of  the  world’s  largest  public  and  private  companies,  governments  and  quasi-
government institutions. We attract and retain clients with our dedication to practical guidance focused on their 
business needs supported by decades of experience here in our home jurisdiction, the UAE.  

Afridi & Angell is the exclusive member firm in the UAE of top legal networks and associations, most notably Lex 
Mundi,  the  world’s  leading  network  of  independent  law  firms,  and  World  Services  Group. 

 


